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Regulatory landscape for drinking water, wastewater, 
and stormwater services and networks
The new local government water services legislation includes changes to the way that drinking water, wastewater and stormwater services and networks are regulated. This document 
provides an overview of roles and responsibilities under the new regulatory regime. 

Economic regulation 
(Commerce Commission)

Regulatory focus is to promote sufficient revenue 
recovery for efficient investment and maintenance 
of water services. Must regulate drinking water and 
wastewater and may regulate stormwater in future.

Water services regulation and environmental 
performance standard-setting and oversight

(Water Services Authority – Taumata Arowai)
Regulatory focus is to ensure that water 

services are safe, secure, resilient for people 
and the environment.

Environmental regulation
(Consent authorities, e.g. regional councils) 
Regulatory focus is sustainable management 

of resources, including resource consent 
requirements for drinking water, wastewater 

and stormwater networks.

Economic regulation 

The Commerce Commission will have a range of 
tools including information disclosure, revenue 

thresholds, quality regulation, performance 
requirement regulation, and price-quality 

regulation.

The regime will be flexible and proportionate, in 
line with providers’ different needs and situations. 

Information disclosure will be the key regulatory 
tool and will apply to all regulated providers from 
2026 onwards. The Commerce Commission will be 

able to implement other regulatory tools as 
needed on a case-by-case basis. 

Water service providers must obtain resource 
consents (as required) for wastewater networks*

For discharge of wastewater to water and land, 
consent authorities must implement the relevant 

standards as conditions of a consent. 
Standards for biosolids and overflows/bypasses will 

set activity statuses, with some standardised controls 
and conditions of consent. 

Where wastewater networks comply with national 
standards and/or infrastructure design solutions they:

• Override national and regional RMA instruments
• Provide for long-term (35 years) consent 

duration.
The standards can also set notification requirements.

*Stormwater networks to be covered in the future

Water service providers
(public network)

Drinking water suppliers
(public, Crown, and 

community/private supplies)

Wastewater network operators
(public only)

Consent Authority monitors compliance with resource 
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Drinking water rules, 
standards and  acceptable 

solutions

Ensure that drinking water 
suppliers provide safe and 

sufficient drinking water to the 
communities they serve.

Acceptable solutions provide 
ways for drinking water 
suppliers to comply with 
legislative requirements.

Wastewater and stormwater  
environmental performance 
standards and infrastructure 

design solutions

National standards for activities 
associated with public 

wastewater and stormwater 
networks, such as discharges to 

land, air or water.

A new statutory instrument 
(infrastructure design solutions) 

will provide councils with 
modular-design infrastructure 
that can meet wastewater and 

stormwater standards.

National Engineering Design 
Standards (NEDS)

The NEDS will set performance 
requirements for the design 
and construction of water 

services network (reticulation) 
infrastructure. The NEDS will 

apply to drinking water, 
wastewater and stormwater 

network or reticulation 
infrastructure.

The Authority can also develop 
National Codes of Practice that 

can be used by councils, 
developers, and contractors to 

comply with the NEDS. 
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